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 On behalf of the Board of Directors and Management Committee, I would like to 

thank our staff, volunteers for the support towards the work we do in JYCSS. JYCSS 

through our associated units seek to make a difference in the lives of seniors living in the 

community. As our slogan suggests, “to make lives blossom”. 

  2021 was another year where we had to cut down on many of our planned 

activities due to the pandemic. Despite this, the staff and volunteers stayed resilient and 

came up with creative ways to engage seniors. One of the ways we achieved this was  

through the use of Telegram chats. We collaborated with another agency who were very 

good at creating senior relevant content. Our seniors really like the quizzes, games and 

instructional videos that comes through the telegram chat each and every day. 

 To ensure that our seniors meet their friends at the center, we conducted 

activities in smaller groups. Since it was in smaller groups, activities had to be 

conducted a few times to cater to as many of them to wants to join.  

 For 2022, we anticipate the approval by MOH to transit to the Eldercare services 

model. What this means is that there will be more opportunity to do good and serve 

seniors in our community. We seek your continued support to enable us do our work. 

We hope to recruit more volunteers to support our work. Do speak to us if you like to 

serve as a volunteer or to make a donation towards the work of the society. 

 We strive to live up to our mission “to serve our community through holistic good 

works and acts of kindness”. We believe in this mission. Our joy comes through seeing 

seniors live their senior years active and healthy. I welcome you to visit us. 

Helen Kuan 

President,  JYCSS 
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President’s Address 



Jia Ying Community Services Society (JYCSS) was set up by Glad Tidings Church in 
June 2001 as a non-profit society, with the core purpose of serving the community. By 
2003 Jia Ying was registered as a charity and became a full member of the National 
Council of Social Services.  
 
Unique Entity number:  T01SS0100D 
 
Charity Registration number: 01714 
 
ROS Registration Number:   ROS 0115/2001 
 
IPC Status:     renewed up to 31 Dec 2023 
    
Registered Address:  1 & 3 Valley Road, Singapore 534449 
 
Board of Directors:               The Board of Directors was elected at the 18th  
     Annual General Meeting held on 28th March 2021 
      
    

  
 Advisor:  Dr Paul Ng 
                                             
 Auditor:  Fiducia LLP 
 
* Appointed as Treasurer wef 24032019 
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Organisation Information 

Name Designation Date of Appt Attendance at 
Board Meetings 

Helen Kuan President 03/2004 4/4 

Jason Quan V President 03/2015 4/4 

Jasmine Kwek Secretary 03/2017 4/4 

Tang Kah Heong Treasurer* 03/2013 3/4 

Serene Chan Member 03/2019 4/4 

Jason Chia Member 03/2021 4/4 

Jenu Charles Member 03/2021 3/4 

Joelle Wang Member 03/2021 4/4 
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JYCSS Organisation Structure 

Jia Ying  
Senior Activity Centre 

@ 19  

Jia Ying  
Senior Activity Centre 

@ 25  (Branch) 

Jia Ying Community  
Services Society 

 

Mission 

To serve the community through holistic good works  

and acts of  kindness. 
 
 
 

Core Values 

SERVE 

 Sincerity 

 Excellence 

 Resilience 

 Value people  

 Enabler 

 
 

Objectives 
• To improve the quality of life of vulnerable seniors 
• To detect and prevent social isolation of vulnerable seniors  
• To enable seniors to remain cognitively and physically active 

through social and recreational activities 
• To promote volunteerism and life long learning among seniors 

through skills and services, programmes and activities. 
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Jia Ying Senior Activity Centre 
@ 19 & 25 (Branch) 

Report written by Ms Helen Lu, Centre Manager 

  As a Senior Activity Centre catering to those 60 years and 

above living in rental flats, Jia Ying SAC ensures that seniors 

maintain an active lifestyle through exercises, interacting with 

fellow seniors and attending talks that is both beneficial and 

relevant. These talks covers topics like self help skills, hobbies 

and senior related interests. We also organize English language 

classes to help them write and speak English. We care for their 

well being by referring their concerns to relevant agencies. We 

organize talks and arrange visits by nurses from TTSH to better 

educate our seniors on health matters. Below are some of the 

activities we conducted at our centres. 

 

Daily morning exercise – we conduct senior friendly exercises 

which includes Zumba Gold, Stretch Bands, gym just to name a 

few almost on a daily basis. These exercises strengthen their 

body and build up their immune system. We have around 50 

seniors coming for exercise at various time slots each morning. 

 

Art and Craft – seniors enjoy being creative. With support from 

stake holders like students from Daiman Secondary School, 

seniors are taught how to make photo frame,  Students from Yio 

Chu Kang taught our seniors how to colour the tote bags over 

zoom sessions.      

 

Floral Arrangement -  seniors love making beautiful floral 

arrangement. We conducted this during our Mothers’Day 

celebration. These sessions are conducted by Fei Yue Central. 

Seniors are so pleased with their own flower arrangements that 

they proudly displayed them at home. 
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Festival Celebration - As a multi-racial and multi religious 

society, we  make it a point to celebrate various festivals. We 

celebrated Mother’s Day,  Chinese New Year, National Day, 

Christmas etc. To prevent gathering in big group, we held the 

events in small groups for our seniors. Some of them even 

dressed up for the occasion. Our seniors enjoy the fun of 

interacting with other seniors. 

 

Engagement 

Volunteers are assigned to contact our “”vulnerable”” seniors 

on a monthly and weekly basis. They conduct the “Check and 

Cheer”” routine at each visit. They “check” to make sure our 

clients are coping well both physically and mentally and they 

bring their “cheer” through their smiles and conversations. 

Especially during this pandemic, we want to ensure that they 

are not socially isolated.  

During these visits, we help clarify concerns and questions 

that our clients may have. We also provide assistance to refer  

Their needs to relevant agencies. E.g. CDC vouchers, vaccine 

jabs and booster jab.  

 

Care and Support              

Functional Screening – We collaborate with AIC to organize 

Functional Screening. Our seniors get their eyes, hearing and 

mouth checked by the nurses. We also collaborate with other 

agencies when the opportunity arises. 

Health Monitoring - TTSH Community Nurses follow up on 

the seniors and advice them on their concerns. They also help 

to ensure that they are consuming the right doses. 

Referral services – Staff at both centers help to refer seniors 

to Government agencies whenever they request for help. 

Examples include applying for the financial assistance, 

mobility aides, meal on wheel, transport services and home 

care services etc. 

Food rations Distribution – We give out food rations that we 

received from Food Bank to those in need regularly.    



 

  

 In Conclusion 

Jia Ying SAC will continue to serve our seniors the 

best we can. We want to continue to serve the 

seniors in the community and to make their lives 

blossom. 

  

Collaboration 

Our work cannot be accomplished without 

collaboration with other agencies : 

• Government Agencies :AIC, MOH, HDB, 

NCSS, HPB, MSF  

• Neighbourhood Schools – Hougang 

Secondary School, Yio Chu Kang Primary 

School, Temasek Polytechnic, Daiman 

Secondary School   

• Community Partners– Hougang CC, PA, RC, 

NECDC, Foodbank, Tan Tock Seng Hospital 

• Social Services Agencies -  Fei Yue Cluster 

Support, Fei Yue Central and Empower Aging 

Limited. 

 

 

 

 

 

 

 

 

continued. . .  
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Jia Ying Community Services Society (JYCSS) is 
committed to prudent usage of funds and donations 
received to run her programmes. The annual remuneration 
of our top three key executives is below $100,000. We only 
raise funds when the need requires and currently have 
more than one year’s operating reserves. Our reserve 
policy is to keep at least one year’s operating funds.  
 
In 2021, JYCSS received 78% of her annual funding from 
government grants and the rest from programme activities 
and donations. For the same year, Jia Ying had an annual 
expenditure of $268,837 with an income of $252,302. 
Please refer to the following pages for the  audited 
accounts for the period ending 31.12.2021 for more details. 
 
JYCSS has complied with 25 out of 25 applicable 
guidelines of the Code of Governance Evaluation Checklist 
for Institutions of a Public Character (IPCs) and large 
Charities. The full checklist is available at 
www.charities.gov.sg.  

Finance & Governance Disclosure 

1. There are no paid staff on the Board of the Society. 
 
2. Board members are required to disclose to the Board: 
 

i. any interest that he may have, whether directly or 
indirectly, in any contracts or business transactions of 
whatever nature that the Society may enter into or in 
any organizations that the Society has dealings with or 
is considering dealing with (whether as a joint venture 
or otherwise); and 
 
ii. any personal interest accruing to him as one of the 
Company’s supplier, user of services or beneficiary. 

 

3. The affected Board member  may not vote on the 
issue that was  the subject matter of the disclosure nor 
participate in discussions relating to the same save that 
he may provide explanation or clarification of his interest 
in the said issue if this should be required by the Board. 
The minutes of this particular meeting will clearly 
document the disclosure made as well as the basis for 
arriving at the final decision in relation to the issue at 
stake. 

4. The society’s whistle blowing policy is clearly 
stipulated in her operational manual. 

Management of Conflict of Interest 

Enjoying each other 
company 

Playing Bingo at JYSAC @ 19 

Seniors Go Digital! 

Learning the IPAD 
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Audited Accounts 2021 
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